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Change Log:  

Date Version Description / Major change 

2016/09/30 V1.0 Update the screen shop for installer 

2016/10/3 V1.1 Update Linux installer screenshot 

 

  



2 

Table of Content 
1. SOFTWARE INSTALLATION ........................................................................................ 3 

1.1. Windows Agent Installation .............................................................................. 3 

1.1.1. Installation ........................................................................................................ 3 

1.1.2. Uninstallation .................................................................................................. 11 

1.2. Linux Agent Installation - CentOS .................................................................... 13 

1.2.1. Installation ...................................................................................................... 13 

1.2.2. Uninstallation .................................................................................................. 15 

1.3. Linux Agent Installation – RISC_Yocto.............................................................. 16 

1.3.1. Installation ...................................................................................................... 16 

1.3.2. Uninstallation .................................................................................................. 18 

2. WINDOWS AGENT CONFIGURATION....................................................................... 20 

2.1. Agent Console ................................................................................................ 20 

2.2. Connect to Server ........................................................................................... 20 

3. LINUX AGENT CONFIGURATION .............................................................................. 23 

3.1 CentOS ........................................................................................................... 23 

3.1.1 Agent Service Control ....................................................................................... 23 

3.1.2 Setup Agent ..................................................................................................... 24 

3.1.3 Check Agent Connection Status......................................................................... 25 

3.2 RISC_Yocto ..................................................................................................... 26 

3.2.1 Agent Service Control ....................................................................................... 26 

3.2.2 Setup Agent ..................................................................................................... 26 

3.2.3 Check Agent Connection Status......................................................................... 28 

4. FAQ ....................................................................................................................... 29 



3 

1. Software Installation 

1.1. Windows Agent Installation 

1.1.1. Installation 

Double click “RMM 3.2 AgentSetup.exe” to install RMM Agent program. 

 

 Start Installation 

 

 

 Check End-User License Agreement 

Please read the license agreement carefully. Check ”I accept the terms in the License 

Agreement” if you agree. Then click the “Next” button. 
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 Select Installation Folder 

Select the folder to be installed. 
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 Server Settings - Set Remote Management Server URL/IP. 

Set Remote Management Server URL/IP. 

 

 

 MQTT SLL Settings  

Choose either disable or enable SSL for MQTT. 
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 VNC Setting  

Please select VNC setting when installing RMM 3.2 Agent. 

 

A. Set as Default RMM Built-in VNC.  

 

B. Use other User-defined VNC server. 

Input VNC server password and port number  
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C. Disable RMM Built-in VNC and use other third party KVM tool.  

 

 

 iAMT Settings  

Please choose the iAMT setting when installing RMM 3.2 Agent. 

 

A. Skip iAMT setting 
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B. Set up iAMT 

 

 

 Start Installing. 

Click the “Install” button to begin the installation. 
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 Installation Completed. 

Click the “Finish” button to exit the Setup Wizard. 
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Click  to start standalone agent. 
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1.1.2. Uninstallation 

 Start to uninstall “RMM Agent” 

Double click “RMM 3.2 AgentSetup.exe” to uninstall the RMM Agent program. 

 

 Remove installation 

Click the “Remove” icon to start uninstallation. 
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 Confirm the uninstallation for RMM Agent 

Click the “Yes” button to remove RMM3.2 from your computer. 
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1.2. Linux Agent Installation - CentOS 

1.2.1. Installation 

 Untar the “RMM Agent” installer to “Wrapped” folder 

 

 

 Change directory to “Wrapped” folder and execute the installer with superuser 

permissions 
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 Enter the setup mode by clicking y 

 

 Complete the configuration step by step 

 

 

 Install Completed 
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1.2.2. Uninstallation 

 Change directory to ‘/usr/local/AgentService’, and execute ‘uninstall.sh’ with superuser 

permissions 
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 Uninstall Completed 

 

1.3. Linux Agent Installation – RISC_Yocto 

1.3.1. Installation 

 Untar the “RMM Agent” installer to “Wrapped” folder 
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 Change directory to “Wrapped” folder and execute the installer with superuser 

permissions 

 

 

 Enter the setup mode by clicking y 

 

 

 Complete the configuration step by step 
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 Install Completed 

 

 

1.3.2. Uninstallation 

 Change directory to ‘/usr/local/AgentService’, and execute ‘uninstall.sh’ with 

superuser permissions 
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 Uninstall Completed 
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2. Windows Agent Configuration 

2.1. Agent Console 

To use WISE-PaaS/RMM, users must install the Agent software on the monitored device. 

After installing the agent software, users can launch the agent program from the desktop 

shortcut. 

 

2.2. Connect to Server 

Double-click the agent shortcut under desktop to call agent standalone.  

 

In first time execution, user needs to setup the password to protect the Agent. 

 

 

After the password setup, user needs to enter the password to lunch the Server Setting 

dialog. 
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In the following window, enter the server IP address or server name and the device name, 

and then click “Save & Connect” button to establish the connection to server. If the device’s 

motherboard supports Intel AMT, users can also enter AMT’s account ID and password here, 

then after connecting to the server, the administrator can use Remote KVM to connect to the 

device via Intel AMT even when the device is powered off.  

 

Note: The device’s BIOS must be pre-configured to enable Intel AMT so that RMM can use it. 
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3. Linux Agent Configuration 

3.1  CentOS 

3.1.1 Agent Service Control 

 Start Agent Service 

 

 

 Stop Agent Service 
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 Restart Agent Service 

 

 

3.1.2 Setup Agent 

 Change directory to ‘/usr/local/AgentService’ and execute ‘setup.sh’ with superuser 

permissions. 
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 Complete the configuration step by step to setup the agent. 

 

 

3.1.3 Check Agent Connection Status 

 Change directory to ‘/usr/localAgentService’ and use ‘cat’ command to check 

‘agent_status’ file. If return 0 means the agent cannot connect to server, return 1 

means the agent connected to server.  
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3.2 RISC_Yocto 

3.2.1 Agent Service Control 

 Start Agent Service 

 
 Stop Agent Service 

 
 Restart Agent Service 

 
3.2.2 Setup Agent 

 Change directory to ‘/usr/local/AgentService’ and execute ‘setup.sh’ with superuser 

permissions. 
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 Complete the configuration step by step to setup the agent. 
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3.2.3 Check Agent Connection Status 

 Change directory to ‘/usr/localAgentService’ and use ‘cat’ command to check 

‘agent_status’ file. If return 0 means the agent cannot connect to server, return 1 

means the agent connected to server.  
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4. FAQ 
Q1. How to fix the loss of depend libraries while install RMMAgent? 

 

Ans: 

 User should connect to internet and restart the pre-install procedure with the 

following SOP: 

1. # cd /usr/local/AgentService 

2. # su root 

3. # ./pre-install_chk.sh 

NOTICE: 

Actually 'pre-install_chk.sh' is run automatically when execute  

'rmmagent-platform_name-version.run'.  

And run './pre-install_chk.sh -devel' is install the depend packages for RMM Agent 

development. 
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